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Calendar of Readings

10 May 2008

17 May 2008

«  Matthews, Evaluation and Measurement,
Chapters 1 through 6

« Nicholson. Conceptual Framework

24 May 2008

e«  Matthews, Evaluation and Measurement,
Chapters 7 through 15

Methods
o Eldredge. Inventory of Research Methods

¢  King. User Surveys

¢ Jankowska. LibQual Survey

o Perkins. Web-based Survey

e Meho. Email Interviewing

¢  Hughes-Hassel. Using Focus Group

e Higa-Moore. Use of Focus Groups

31 May 2008

« Matthews, Evaluation and Measurement,
Chapters 16 through 20

Checklist Method
+ Nisonger. Use of the Checklist Method

* Lundin. List-checking
+ Senkevitch. Public Libraries

Citation Analysis
o  Adkins. Scholarly Productivity

o Cameron. Trends in the Usage
» Knievel, Citation Analysis

» Heinzkill. References in Scholarly English

7 June 2008

Availability, Circulation, Document Delivery
e Nisonger. Accessing Information

¢ Nisonger. Review and Analysis

e Gregory. Book Availability

¢ Yang. Improving Turnaround Time
e Ciliberti. Empty Handed

Journals Evaluation
« Nisonger. Benefits and Drawbacks

e Nisonger. Journals in the Core Collection
+ Nisonger. Use of the Journal Citation

¢ Braun. A Hirsch-type Index for Journals
¢ Chapron. Open, Fair, and Free

¢ Vaughan. Web Citation Data

e lewis. Defining an Undergraduate Core

14 June 2008

Electronic Resources
¢ Black. Impact of Full Text

« Blessinger. Content Analysis

« Schaeffer. Databases and Political Science
o Blecic. Measurement of Use

¢ Knievel. Use of Circulation

Reference Services Evaluation
e Arnold. Evaluating Chat

Evaluating Technology
e Mathur. Digital Libraries

o Dresang. Project CATE
¢ Mundle. ARL Librara Catalog

Public & School Libraries
e Durrance. Determining How

« Wolfe. How Do You Measure

e Young. Better Data



« Arnold. Evaluating Chat e  Young. Better Data
o Bradford. Reference Service

e  Puacz. Electronic vs. Print

e Bradford. Whats Coming Off

e« Tellman. A Comparison
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Assignments

Purpose of Assignments

To help students understand how each methodology fits into assessment of the library as a
whole. The methods will be examined as measures of the outputs of a library in relation to
the measurable outcomes of the library. The goal of the assignments is to create an
assessment of a selected library using various evaluation methods. Teams of students will
create an assessment plan that should include evaluation of books, journals, databases,
and services using at least one qualitative method and at least two quantitative methods.
All plans must include at least one checklist and one citation analysis. Teams will execute
the plan, graph and analyze results, and create recommendations for including the results
into the library along with methods for measuring the continued performance of the
recommendations. Teams will present their findings on the last day of class. Each student
will create an individual evaluation report that will be due no later than June 17. The
evaluation report will include:

e  Executive summary

¢ Introduction

o  Brief description of the library and the problems examined
o Clear statement of the goals of the assessment

o  Review of the literature

o Statement of the methods used

e  Analysis of the findings

e Recommendations for improvements

e Measurements to ensure outputs are in line with outcomes

May 10—in class

e Select libraries for evaluation and break up into teams interested in working on
the libraries

o Draft a plan using brainstorming ;

May 10 to May 17
o Create draft plan with selected methods

e Obtain information about library (strategic plan, demographics, notable
problems)

May 17-in class
o Finalize evaluation plan using information about the library

o Create action plan, assign resources

May 17-May 24

Execute Plan



Execute Plan

May 24
e Update plan with knowledge gained

e Begin creating graphs and ideas for analysis

May 24-31

Execute Plan

May 31
e Update plan with knowledge gained

o Create graphs and ideas for analysis

May 31-June 7
e Continue executing plan
o Create bibliography, this should contain material beyond the course readings

e Begin analysis

June 7

Finalize graphs for analysis

Brainstorm “Include” and “Control”

June 7-June 14
e Create class presentation
e Create recommendations

e Begin finalizing assessment report

June 14

Class presentations of evaluations

June 17

All written research studies must be handed in
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Several instruction methods will be used to achieve the goals and objectives of this
course, including but not limited to: interactive lecturing, in-class demonstrations of
evaluation tools and methods, in-class group work and activities, and the completion
of assignments. We will use SLIS laptops to support class activities and complete
course projects.

| Assignments

ﬂ Course Parameters

Expectations

« This course heavily involves student participation which necessitates attendance and
completion of readings and assignments prior to class.

o You are expected to attend all sessions in this course, If you must miss a class because of «
an illness or family emergency, please let the instructor know. Also make arrangements
with your classmates to pick up class notes.

« Use Chicago Manual of Style for citing and listing sources in your projects.
« A grade of Incomplete (1) may be given in this course after discussion with the instructor.

« The instructor reserves the right to make, with notice, adjustments to the calendar and
content of this course syllabus.

o All assignments must be handed in on their due dates. If you cannot deliver an assignment
or a project on the date it is due, it is your responsibility to discuss your situation with the
instructor, preferably in advance.

SLIS Grading Policy

Grades will be assigned on an A, B, C, D bases. The following definitions of letter
grades have been defined by student and faculty members of the Committee on
Improvement of Instruction and have been approved by the faculty (November 11,
1996) as an aid in evaluation of academic performance and to assist students by giving
them an understanding of the grading standards at SLIS.

Outstanding achievement. Student performance demonstrates
tull command of the course materials and evinees a high level

of originality and/or creativity that far surpasses course
expectations.

A- 3.7 90 (Excellent achievement. Student performance demonstrates
thorough knowledge of the course materials and exceeds course
expectations by completing all requirements in a superior
manner.

B+ 3.3 87 | Very good work. Student performance demonstrates above-
average comprehension of the course materials and exceeds
course expectations on all tasks as defined in the course
syllabus.

B 3.0 83 |Good work. Student performance meets designated course
expectations, demonstrates understanding of the course
materials and performs at an acceptable level.




( materials and performs at an acceptable level.

B- 2.7 80 |Marginal work. Student performance demonstrates incomplete
understanding of course materials.

C+ 23 77 | Unsatisfactory work. Student performance demonstrates
incomplete and inadequate understanding of course materials.

C 2.0 73 | Unsatisfactory work. Student performance demonstrates
incomplete and inadequate understanding of course materials.

C- 1.7 70 | Unacceptable work. Coursework performed at this level will
D+ 1.3 67 | not count toward the MLS or MIS degree. For the course to
D 1.0 63 |count toward the degree, the student must repeat the course with
D- 0.7 60 |a passing grade.

0.0 ilin : Stndeutmay continue in prbgrmn only with permission

Academic Honesty

NOTICE REGARDING ACADEMIC HONESTY. Students are reminded that double
submission of work for academic credit, fabrication, and plagiarism are serious
academic offenses that can result in penalties up to and including failure on an
assignment or failure in the course. According to the Indiana University Code of
Student Rights, Responsibilities, and Conduct, they are defined as follows:

1. Cheating

g. "a student most not submit substantial portions of the same academic work for credit or
honors more than once without permission of the instructor or program to whom the work
is being submitted."”

2. Fabrication

A student must not falsify or invent any information or data in an academic exercise
including, but not limited to, records or reports, laboratory results, and citation to the
sources of information.

3. Plagiarism

Plagiarism is defined as presenting someone else's work, including the work of other
students, as one's own. Any ideas or materials taken from another source for either written
or oral use must be fully acknowledged, unless the information is common knowledge.
What is considered "common knowledge” may differ from course to course.

A student must not adopt or reproduce ideas, opinions, theories, formulas, graphics,
or pictures of another person without acknowledgment.

A student must give credit to the originality of others and acknowledge indebtedness
whenever:

Directly quoting another person's actual words, whether oral or written;

Using another person’s ideas, opinions, or theories;

Paraphrasing the words, ideas, opinions, or theories of others, whether oral or written;
Borrowing facts, statistics, or illustrative material; or

Offering materials assembled or collected by others in the form of projects or collections
without acknowledgment.”
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